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Guest policies

Visitors will be denied entry if they are under the influence of
drugs or alcohol.

Alcohol is only served to visitors aged 18 and over. Visitors who
provide alcohol to persons under 18, as well as underage visitors
consuming alcohol, will be denied entry.

Visitors accept that they may be recorded on camera.

For safety reasons, visitors must follow instructions from staff.

This venue complies with the national smoking regulations. Smoking
and the use of e-cigarettes are only permitted in designated areas of
the terrace.

Weapons, knives, and hard drugs are strictly prohibited. If visitors
are found in possession of any of these, the police will always be
notified.

For safety reasons, visitors may be subject to frisking and bag
checks.

Visitors may be exposed to sound levels above 80 dBA. Hearing
protection is the visitor’s own responsibility.

If you witness or experience any form of nuisance or intimidation
from another visitor, please report this immediately to staff such

as security, bar personnel, or glass collectors so that appropriate
action can be taken immediately.

The following is not allowed:

Selling or using soft or hard drugs.

Bringing your own food, drinks, stickers, or markers.

Taking glassware outside.

Making any expressions towards fellow visitors or staff that are
racist, sexist, homophobic, transphobic, xenophobic, fatphobic,

ableist, ageist, or otherwise offensive, aggressive, discriminatory, or
intimidating.



